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Foodservice Leaders Face New Challenges
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“Guest want food delivery because 
they’re not comfortable coming to 

the dining area”

“I must reduce 
human-to-human contact”

“Maintaining service consistency 
is evermore difficult with high 

Staff turnover”

“I have increased pressure to 
reduce costs”
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Automated “Contact-Free” Food Delivery 
Meets Today’s Operating Needs
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Touch-free, safe delivery

On Demand delivery

Reliable, consistent service

Reduced service costs

Opportunity to monetize

Fully management visibility 
to operations
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L-Ray: A Solution for Commercial Foodservice

● Fully autonomous self-driving

● Safe in crowded, public 
environments

● Operates across the building 
footprint, including elevators. 

● Safe and secure chain of 
custody

● Modular, flexible payload

● Unattended pickup and drop 
off (coming soon)

Larger, 
Modular 
Payload
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Payload Configurable for Secure Delivery 
& Multiple Dropoffs
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Relay “Contact-Free” Delivery Solution
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Operational Benefits in the “Touch-Free” Economy

● Less touch, higher guest comfort

● Flexible/nimble/adaptable service

● Consistent/Resilient service levels

● Integrated guest experience

● Advantaged cost models

● New promotion opportunities

● Management visibility
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Simple Criteria to Choose an Automation Solution
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Savioke & Relay Overview
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Savioke is the Leader in Front-of-House 
Logistics Robots
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Proven
In-market 

Deployments

100+ 
Customers, 
Worldwide

650,000
Completed
Deliveries
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Meet Relay®

● Fully Self-Driving, Autonomous Navigation

● Safe Around Obstacles and People
● Independent Elevator Operation

● Fast and Reliable

● Secure.  Trackable.

● Customizable to Your Brand, and/or 
Promotions

● Cute, Helpful Personality
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AUTONOMOUS DELIVERY FOR THE 
PLACES PEOPLE WORK, LIVE & PLAY



Savioke Confidential @2020

● Live, real-time “Uber-like” 
tracking

● Web/mobile interface

● Real time metrics

● Usage reports

● 24/7 remote support
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Simple to Learn & Use
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Wide Range of Applications
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https://vimeo.com/306284834

https://vimeo.com/245465474

https://vimeo.com/230498498

https://vimeo.com/230498659

https://www.youtube.com/watch
?v=OTGixkCIT2w&feature=youtu.b
e
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Marquee Customers
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An Exciting Product  Roadmap

New Hardware and Software Capabilities

● Flexible, Extensible Platform 

● Larger Capacity Model with Modular Payloads

● Button pushing: Rides unmodified elevators - 
quick & low cost deployment

● Support for powered “smart” payloads 
○ Refrigeration; locking compartments; 

payment gateway; security & janitorial 
capabilities

○ “Mobile locker”
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Next Steps

1. “Contact Free” Service Automation Vision Match 

2. Pilot Project Scope & Proposal

3. Pilot Project Execution, Gather Metrics

4. Management Review & Deployment Discussion
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