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Foodservice Leaders Face New Challenges

“Guest want food delivery because
they’re not comfortable coming to
the dining area”

“I must reduce
human-to-human contact” ’ | ~ A ~% soneail
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“Maintaining service consistency
is evermore difficult with high
Staff turnover”

“l have increased pressure to
reduce costs”
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Automated “Contact-Free” Food Delivery
Meets Today's Operating Needs

Touch-free, safe delivery
On Demand delivery

Reliable, consistent service

Reduced service costs

Opportunity to monetize

Fully management visibility
to operations
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| -Ray: A Solution for Commercial Foodservice

e Fully autonomous self-driving

. ) e Safe in crowded, public
environments
> Larger,
\ Modular e Operates across the building
) Payload footprint, including elevators.

e Safe and secure chain of
custody

e Modular, flexible payload

e Unattended pickup and drop
off (coming soon)
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Payload Configurable for Secure Delivery
& Multiple Dropoffs
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Hoétel Monville Pioneers

Canadian Contact-Free
Guest Food Delivery

OVERVIEW

Hétel Monvills, a Lifastyle member of Preferrd Hotels & Racorts,

20-floor four-star venus located in the
mational District. With unpracsdented technology,
itis designed to weloome those who wish to fully immerse them-
selves in the Montreal experience. It offers an inteligent design,
from its unmatohed servioe, fine dining, panoramic views, rooftop
terrace, and state-of-the-art technology.
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CHALLENGE
Opened in 2018, Hotel Monville established its notoristy early
by being named 2018 Hotelier of the Year.

*Reinventing the hotsl of the 21st century, the Monvite is 100%
connected. We already had the contact-free aspect of the expe-

HOTEL

MONVILLE

MONTREAL

RELAY DELIVERS
MEASURABLE RESULTS

« The robot has become
an amazing seling feature
for the Sales Team.

A surge in oocupancy,

new gussts, and social

media followers.

* More than 10,000 room
sarvios deliveries in the first
27 months; an average of
400 per month

« A high volume of social
media videos, posts, blogs,
and media stories.

&€ Robot room service

was a unique oppor-
tunity to differentiate
ourselves in a Con-
tact-Free Economy. 393

fienoe in place as Canada’s first hotal with x check-in
24 hours prior to arrival and cheok-in kiosks,” says Jean-Cédrio
Calies, Direotor of Sales and Marketing.

“We ted disoussions Savioks in 2018," he added,
“1wo years prior to opaning 1o be the first Canadian hotal
ith robot-operatad room sarvics. Our robot is now a blovs
staff member.”

‘Sales & Marketing
Director, Hotel
Monville, Montresl
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SOLUTION: A CONTAGT-FREE ROBOT

The brainchild of the Hotel Gaunt, Hotel Monvile
has completely reimagined the customer servioe
exparisncs, making it aven more technologioally
sawy and allowing our tsam to devote mors time
to gusst servioss.

“Thera is no contaot for the guest with the robot,”
continues Mr. Calies. “The robot stays outside

of the room, the container opens when the door
opens. The gusst grabs the food and beverage
{pre-packagad for sanitary/

safty reasons and placed
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NOTELS & RESORTS

thers by siaff wearng dloves €€ The response has Deen  SAFE. SECURE & ReLIABLE

and masks). Also, the robot is

cleanad before and after sach tremendous. Safe, secure,  H2M2 i a safe, ssours, and

deliery by the From Desksafi*  contact-free room
service volume has

dependable servios robot to
ensure that every guest has a

A FACEBOOK great experience. It has bsen
NAMING CONTEST doubled in one year. 99 QXD;s:sy;mgKvmwde? to:

* Work tirelessly to deliver
A few months after the open- Joan-Céckic Callios, Ssfes & Marketing Director

ing, they organized a party for

their best guests and hosted a contest on
Facebook for naming the robot. They received
a ton of propositions and chose *H2M2", a
reference to Star Wars' R2D2 and “HM" for
Hotel Monville.

VERY POPULAR WITH GUESTS

At a height of three foet (one meter) and only
weighing 90 pounds (40.8 kg), HZM2 was
readily acoeptad by both gussts and the staff

“A local politician once used our robot to bring
him the microphone and start his speech.
During events, the robot delivers gifts and

1o rooms. During Easter, we
h chocolate eggs and used
the ‘mingle’” mode to deiver eggs to families in
the lobby. During December, wa oraated the
*Robot Advent Calenday, with H2M2 delivering
one gift per day to a guest that we had selected
in advance."

exactly what guests need

when they nesd

» Call your room or smartphons when it amrives at
your door for contaot-free service.

* Operats seamisssly with the restaurants 1o
bring guests a meal or beverage.

* Deiver towsls or toiletries to rooms within
& minutes.

 Are sanitized by our Front Deck staff after
sach deivery.

RESULTS

‘Since March 2018, Hotsl Monvile has aocomplichsd:
* Approximatsly 10,000 robot deliveries.

* A higher level of gusst care.

* Improved staff efficienoy and satisfaction.

* Increased cost sffectivensss

* Leased for §3 - $6/hr. US vs. staff costs

“Our hote! had the outest room servioe robot!” —
2010 Faosbook Review

Uss our simple ROI Calculator to determine the potential labor savings by empioying a Relay robat in

Yyour operations.

Savioke, Inc.
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info@savioke.com
W.5210K8.om
408.800.5600 R TR —

Free” Delivery Solution

A SOCIAL MEDIA SENSATION

“1 love robots and technology, and so does
sooial media,” continues Jean-Cédric. “People
will call me to ask, ‘Is this the hotel with a
robot?’ We love seeing our guests post photos
and videos about HIM2.

Nearly 8,000 Facsbook and Ins
ors, lots of YouTubs videos, and c
poSitive reviews such as, “We loved the robot
wiho delivers food to your room!” prove that this
robot s very popular on social media.

WATCH A VIDEO OF HOTEL MONVILLE.

Use our simple ROI Calculator to determine the potential labor savings by employing a Relay robot in

Yyour operations.

P . v Savioke, Inc. info@savioke.com
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Operational Benefits in the “Touch-Free” Economy

e Less touch, higher guest comfort
e Flexible/nimble/adaptable service
e Consistent/Resilient service levels

e Integrated guest experience

e Advantaged cost models
e New promotion opportunities

e Management visibility
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Simple Criteria to Choose an Automation Solution
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Savioke & Relay Overview
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Savioke is the Leader in Front-of-House
Logistics Robots
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Meet Relay®

AUTONOMOUS DELIVERY FOR THE
PLACES PEOPLE WORK, LIVE & PLAY

e Fully Self-Driving, Autonomous Navigation

e Safe Around Obstacles and People
® |Independent Elevator Operation

e Fast and Reliable
e Secure. Trackable.

e Customizable to Your Brand, and/or
Promotions

e Cute, Helpful Personality
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Simple to Learn & Use

e Live, real-time “Uber-like”
tracking =

Mol -

e Web/mobile interface o=

e Real time metrics

{i

{ ocoocee

e Usage reports

e 24/7 remote support
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Wide Range of Applications
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Marguee Customers

o Hilton
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An Exciting Product Roadmap

New Hardware and Software Capabilities
® Flexible, Extensible Platform
e |arger Capacity Model with Modular Payloads

e Button pushing: Rides unmodified elevators -
quick & low cost deployment

® Support for powered “smart” payloads
o Refrigeration; locking compartments;
payment gateway; security & janitorial
capabilities
o “Mobile locker”
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Next Steps

1. “Contact Free” Service Automation Vision Match

2. Pilot Project Scope & Proposal
3. Pilot Project Execution, Gather Metrics

4. Management Review & Deployment Discussion
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